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CUSTOMER SERVICE TECHNICIAN 1  
SUPPLEMENTAL QUESTIONNAIRE 

 
The purpose of this questionnaire is to obtain additional information that will assist in the evaluation of 
your training and experience as it relates to the duties of this position. Respond as briefly as possible, but 
be specific, thorough and accurate in providing details. This supplemental questionnaire will be used to 
assist the Tuolumne Utilities District in selecting candidates to participate further in the selection process. 
A completed supplemental questionnaire must be submitted with your employment application in order to 
be consider in the selection process. 
 
Deadline: Applications and Supplemental Questionnaires must be in the possession of the District by 4:00 
PM on April 11, 2018. Although a resume may be submitted, it will not be accepted in lieu of the required 
application documents. Postmarks are not accepted. Applications received after 4:00 PM on April 11, 2018 
will not be accepted. 
 
Instructions: On separate sheets of paper and limiting your response to each question below to no more than 
½ page, please respond to the following questions. Be sure to include your name and the title of the position 
you are applying for at the top of each page.  
 
Make sure the experience you describe is listed in your application. Be specific as to how many years of 
experience you possess, your role and where the experience was gained. Think carefully about everything 
you have done in your past and what might apply. Use “I”, not “we”, when describing job duties. Do not 
describe the process or procedure for completing a duty; explain what you were responsible for. 
 

1.   Describe your experience in billing customers for services rendered and/or collections, including 
how this experience has become progressively more responsible. 
 

2.   The ideal candidate is a team player, possesses excellent interpersonal skills and is able to maintain 
attention to detail amidst frequent interruptions. Describe how and where you successfully 
demonstrated these skills. Provide the name & title, contact phone number and email address of a 
reference who would be able to verify your answer. 

 
3.   Describe your level of experience and proficiency in each application of Microsoft Office suite and 

any other financial billing software. 
 

4.  Describe your experience and role in handling difficult customer transactions. 
 
I affirm with my signature below that my responses to the above questions on the attached pages are true 
and correct to the best of my knowledge. I understand that falsified information may forfeit my rights to 
employment with the Tuolumne Utilities District or failure to attach this Supplemental Questionnaire to my 
application package will be cause for disqualification. 
 
 
Printed Name:    
 
 
Signature:    Date:      


