
March 13, 2020 

 

To our valued customers and community,  

 

On behalf of the TUD Board of Directors and management, below is an update on the fast-changing 
situation surrounding the coronavirus (COVID-19) and TUD’s evolving response. 

As the world monitors the fast-changing situation surrounding the coronavirus (COVID-19) pandemic, 
TUD remains committed to protecting the safety and health of its employees, customers and the 
community in which we live and work and is taking precautionary measures to do so. Information 
regarding COVID-19 is extensive and changes on a moment’s notice. While TUD is experiencing the 
effects of in-person meetings and conferences being canceled or rescheduled and shipments of 
materials being temporarily delayed, we remain fully functional. Together, we can work through these 
impacts and continue to deliver reliable service to our customers. 

Serving our customers and the community is the foundation of our organization, and we are committed 
to delivering safe, reliable water and wastewater services.  

What TUD is doing: 

TUD continues to closely monitor the COVID-19 situation and is committed to the health and safety of 
our employees and is taking the following actions:  

• Staying informed - Closely monitoring information from the local, state and federal 
governments, California Department of Public Health, Centers for Disease Control and 
Prevention, Cal-OSHA and others.  

• Minimizing exposure potential - Increasing the scope and frequency of disinfection of office 
surfaces, both by TUD staff and janitorial service. Adding hand sanitizers in meeting rooms and 
front desks.  

• Staff Notification – Keeping employees informed and issuing employees best-practice 
precautionary guidelines and procedures to follow (see below) 

• TUD Board Notification – Keeping TUD Board of Directors informed on TUD’s response and 
action plan 

• TUD Customer Notification – Inform and emphasize TUD’s commitment to delivering reliable 
water and wastewater services during this ongoing threat 
 

TUD Employee Procedures: 

Each and every employee has a role to play in protecting him/herself, coworkers and the community 
from spreading respiratory illnesses like COVID-19. By practicing these everyday preventative behaviors 
and being thoughtful of daily interactions with others, we can do our part to stay healthy. 

• Avoid handshaking – use other noncontact methods of greeting 



• Wash your hands often with soap and warm/hot water, rubbing them together for at least 20 
seconds. If you cannot wash your hands, use hand sanitizer with at least 60% alcohol, then wash 
hands as soon as available. 

• Cough or sneeze into a tissue and dispose of it immediately 
• If no tissue is available, cough or sneeze into your elbow, not your hand 
• Avoid close contact with people (especially those who are sick) – attempt to keep 6 feet of 

distance between you and others (i.e. social distancing) 
• Stay home if you’re sick and/or experiencing symptoms of fever, shortness of breath and/or 

sore throat 
• Avoid touching your face, particularly your eyes, nose, and mouth 
• Perform routine surface cleaning, particularly of items which are frequently touched such as; 

doorknobs, handles, remotes, keyboards and other commonly shared surfaces 
• Consult with your healthcare provider by phone with personal health concerns 
• Stay informed and follow guidance by public health officials 

 

At this time, TUD has not issued any travel restrictions nor cancelled any events or meetings however 
this can change on a moment’s notice. We recognize that due to the Governor’s executive order, other 
agencies are cancelling mass gatherings. If you have concerns regarding upcoming work travel or 
meetings you are scheduled to attend, please talk to your supervisor. Consider what in-person meetings 
might be equally productive by phone or webinar. 

 
As TUD monitors the situation we are in regular contact with the Tuolumne County Office of Emergency 
Services. TUD has emergency response plans that cover a variety of situations and we are currently 
assessing the COVID-19 situation against the plans to determine at what point, should the situation 
continue to escalate, a District emergency activation. TUD leadership is meeting regularly to discuss the 
situation to ensure we are prepared should a District emergency activation become necessary. 

 
Background information: 

As of today, there are no verified cases of COVID-19 in Tuolumne County.  

On March 4, 2020, the Governor proclaimed a State of Emergency to exist in California as a result of the 
threat of COVID-19. Yesterday, March 12, the Governor Gavin Newsom issued executive order N-25-20 
(click here for the full executive order here) to further the efforts in controlling the spread of the virus to 
reduce and minimize the risk of infection.  The Governor also ordered statewide cancellation of 
gatherings over 250 at least through the end of March 2020.  

The District continues to closely monitor this dynamic situation and wishes its employees, customers, 
partners and the community health and safety. 

 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.12.20-EO-N-25-20-COVID-19.pdf

