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IS YOUR HOME READY FOR WINTER?
The weather is unpredictable in the Sierra foothills, especially in the 
winter months; however, the coldest temperatures typically occur in 
the months of January and February. Tuolumne Utilities would like 
to remind you of some simple precautionary steps that will help you 
protect your home and property from cold winter conditions. 
Insulate Exposed Pipes, Faucets and Pipes Prone to Freezing: 
Outside pipes and faucets, and pipes in unheated garages and 
crawl spaces are most vulnerable to freezing weather. To prevent 
pipes from freezing, wrap them with insulating material. Cover them 
with plastic and secure with tape, string, or wire. Also, remember to 
disconnect garden hoses.
Locate Your Main Shut-Off Valve: 
Don’t wait for an emergency. Find your main water shut-off valve 
now! It is commonly located next to the meter, in the garage, or 
outdoors by the foundation. If a pipe breaks, you can stop excessive 
water loss and flooding by turning off your main water shut-off valve. 

If you suspect a water main is broken, 
immediately contact at (209) 532-5536 so 
broken pipes can be repaired as soon as 
possible. Visit the TUD website for more 
information on how to protect your home in 
the winter. https://tudwater.com/customer-
service/winterize/.

SIGN UP FOR AUTO PAY AND E-BILLS!
Winter is a great time to sign up for auto 

pay and e-bills.  Avoid the cold walk to the 
mailbox and pay your bills in the comfort of 
your own home and online. To register for 
an online account, set up auto pay, make a 

one-time payment, or enroll in e-billing, visit 
our website at www.tudwater.com.  Or you 
can pay by the phone 24/7, by calling our 
automated phone system at (877) 812-3498 
(it’s free)!

CURTIS CREEK ELEMENTARY SCHOOL WATER SYSTEM 
CONSOLIDATED PROJECT IS COMPLETED
Tuolumne Utilities District alongside 

Curtis Creek Union School District and 
the California State Water Resources 
Control Board (SWRCB) celebrated 
the completion of the Curtis Creek 
Elementary School Water System 
Consolidation Project. The project 
was awarded to Mozingo Construction 
of Oakdale and began in Spring of 
2022 and included the installation 
of approximately 5,535 linear feet of 
new water pipeline to Curtis Creek 
School, three new fire hydrants, and 
reconnected three raw water fire 
hydrants to the distribution system 
along Standard Rd.  Completion of 

this water project ensures that Curtis 
Creek Elementary School has clean, 
reliable, potable drinking water as well 
as crucial fire flow prevention.
Prior to the completion of this 

project, the school had been relying 
on an unreliable well, which had been 
problematic for several years and could 
not provide fire flow. Issues ranged 
from unavailable water during and 
following power outages, inadequate 
storage capacity, and poor water quality 
requiring the school to close multiple 
times per year and to purchase bottled 
water until the connection to TUD was 
complete and operational.  

The Curtis Creek Elementary 
School Water System Consolidation 
Project was made possible through 
a $2.3 million SWRCB grant that TUD 
and Curtis Creek School worked 
collaboratively to secure. 
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WINTER OPERATIONS AT TUD
A key component of TUD’s water supply conveyance and 

infrastructure is the ditch system. The original ditch system 
was conceived and constructed by a group of energetic 
and resourceful miners in the early 1850’s to deliver water 
to the communities and miners in Sonora, Jamestown, and 
Columbia. Keeping the water flowing through the 72 miles 
of ditch in the winter is challenging requiring crews to 
work long hours to keep the water flowing to the district’s 
11 water treatment plants. If the water freezes, our ditch 
tenders walk through the ditch using picks and shovels to 
break up the snow and ice so that water can flow again. 
The District relies on its field crews to walk many miles of 
ditch clearing it of debris and fallen limbs.

ASK CUSTOMER SERVICE
Q: I think I might have a water leak. 
What should I do?
A: Leaks contribute to needless water 
waste and higher water bills. But don’t 
worry, we are here to help.  Take these 
steps to find the culprit:
    • Look for dripping faucets, irrigation leaks, running 
toilets, or a leaking water heater. Some leaks are sporadic 
and require a little more detective work while others may be 
obvious.
    • It may be helpful to check your water meter. Make 
sure no water is being used inside or outside of your 
house. Locate the leak indicator on your meter to see if it 

is moving. Depending on the brand of your meter, the leak 
indicator could be a small triangular shaped dial or a small 
silver wheel that rotates when water is flowing through the 
meter.  On newer, digital meters, a water droplet image will 
appear on the meter head which indicates you have a leak.

It might be out of sight:
    • After checking obvious areas, an underground leak 
is next in the investigation.  These types of leaks can go 
undetected since most lines are buried at least 3 feet below 
ground level. If you are still unable to locate the leak, call a 
licensed plumber. 

Got a question? Email us at: customersvc@tudwater.com

TUD LINE INVENTORY SURVEY
The State, Health, and Safety Code Section 116885, requires TUD to compile an inventory of service lines in its water 

distribution system. TUD is asking for your assistance in compiling the Customer Side of this inventory. The survey 
gathers information about your home’s internal plumbing material, the kind of plumbing material used to construct your 
home’s service line, from the water meter to the inlet of the house, and the age of your home. To complete the survey, 
please log on to the TUD at https://tudwater.com/customer-service/water-services/

GENERAL MANAGER’S CORNER BY DON PERKINS
Happy New Year and welcome 2023! As the District looks forward to the new year, 

we continue to focus on the future and our commitment to sustainably providing safe, 
reliable drinking water and responsible wastewater services to our customers with 
outstanding customer service.  

In the last two years, the district proved resilent in the face of adversity managing to 
make significant progress despite challenges such as the pandemic, record-breaking 
inflation and rising costs, and supply chain issues just to name a few.  We have 
completed $16,734,567 worth of Capital Improvement Projects, $7,198,485 of which 
funded by grants offsetting ratepayer dollars.  As we move into 2023, we will build on 
this momentum and continue to improve aging infrastructure, increase adaptability and 
efficiency, and carry out our strategic initiatives and capital improvement plan to best 
serve Tuolumne County.  

Want to participate in TUD public meetings? All members of the public are welcomed 
to attend TUD Board of Directors Meetings in-person or virtually by following the link to 
our board of directors’ page on the TUD website here: https://tudwater.com/board-of-
directors/

On Tap is published to keep Tuolumne Utilities District customers informed about issues and upcoming events. 

If you have any story ideas or suggestions, please email ELong@tudwater.com.
For more information about TUD, go to www.tudwater.com
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